2010 Annual Support & Maintenance

Practice Builder Annual Support and Maintenance will again be due in June. Many software enhancements and new
features to improve your office efficiency, productivity and profitability are routinely added with downloads at
approximately 90 day intervals. The payment of your Annual Support and Maintenance charge is all that is required to
continuing receiving the newest versions of Practice Builder.

This annual charge supports our efforts to provide five benefits: e Software enhancements e Continuous text updates
e E-mail support and FAQ e Toll free telephone technical support ¢ Web based support including document and
update downloads.

Meanwhile, we continue work on a new upgraded version, built upon a completely new architecture. This new system
will require greater resources than you may be currently using but not very different from system upgrades you are

experiencing with other programs. The Minimum System Requirements for the newest version will be: Windows XP,
Vista or Windows 7; Microsoft Word 2003 or later; Microsoft Outlook 2003 or later, Memory 1 GB RAM.

Complete the form below and fax the form back to us.

2010 Annual Support  Auto Support and

Version and Maintenance Maintenance
Single User $335 $295 Do you know what version
you have?
Advisor & Staff $375 $345
Look in Practice Builder
Small Firm $575 $495 under the Tools / Options
/ Licensing Tab. Your
Full Network $675 $545 Practice Builder version is
shown under the
Large Network $775 $595 Activation Key.
Card No. Expires
. (Master Card; Visa; Am Ex; Discover) Annual Auto
Signature Renewal Renewal
Name Single user 1$335  [1$295
Firm Advisor and Staff 0 $375 0 $345
Small Firm 0$575  0$495
Address Full Network 19675  [1$545
City/State/Zip Large Network 0$775 0 $595
Phone Add 6 ¥2 % Sales Tax for Ohio orders
Fax Total to be Billed $
E-mail

The Automatic Billing Option offers you the convenience of maintaining your Practice Builder license automatically. Your signature
below will authorize us to bill your credit card annually at the then current price covering these items. We will mail a confirmation
card to you before making any shipment or billing. The substantial savings in processing are passed on to you as discount prices on
these items. Thank you again for your patronage.

Signature:

No refunds or exchanges, please. All sales are final!
Financial Planning Consultants — P O Box 430 — Middletown, OH 45042-0430 — Phone 800 666 1656

Fax to 513 424 5752 R y—
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